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ALTRA PROMOTES LA LIBERTE TO  
VICE PRESIDENT – CONTACT CENTER OPERATIONS 

December, 2023 – Tiffany La Liberte has 13 years 
experience at Altra overseeing their member 
contact center, beginning as a manager and 
most recently as AVP.  
 
“Tiffany has spearheaded the growth of our 
member contact center over the past decade,” 
said Dan Schwaab, Executive VP of Retail 
Operations at Altra. “Her dedication to providing 
exceptional service to our members, in addition 
to her leadership skills will be important as we 
continue to grow our membership.” 
 
La Liberte’s duties will include overseeing the 
operations of the Member Contact Center and 
Lending Center to ensure that members receive 
support. 
 
La Liberte has a Bachelor of Science in 
Psychology from the University of Wisconsin – La 
Crosse.  She is a board member on the 7 Rivers 
Chapter of Credit Unions and volunteers with 
Junior Achievement. She resides in Holmen with 
her husband, Noah, and two children.  In her 
spare time, she enjoys spending time at her 
cabin with her family, playing volleyball and 
singing karaoke. 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

ABOUT ALTRA 
Altra Federal Credit Union is a nationwide, 
full-service cooperative financial institution 
with over 146,000 members and $2.8 billion 
in assets. They currently have 16 locations in 
seven states. Altra was founded in 1931 as 
Trane Federal Credit Union and is 
headquartered in Onalaska, WI.  
 
Both not-for-profit and member owned, 
Altra’s mission is to create member loyalty by 
providing products, services and guidance 
that enable our members, staff, and 
communities to prosper. In addition to 
banking services conveniently available 
through online, chat, mobile, or phone 
options, Altra offers a full range of financial 
services, from personal and business to 
lending and investments. 
 
To learn more visit www.altra.org. 
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