
Member Number:
Loan Number:

Payment Amount:
1st Payment Due:

THIS IS NOT A BILL. Please read below for options on making 
payments for your new loan. If your preferred payment method is 
already set up, you may disregard this letter.

Thank you for choosing Altra Federal Credit Union!
Choose ONE of these convenient ways to make your vehicle loan payments: 

1. 	 Login to online banking at Altra.org or download the Altra mobile app to make one-time or scheduled payments  
	 from your Altra account to your new loan on your transfer menu.

2. 	 Make a one-time or recurring payment from a non-Altra deposit account. 
			   Visit Altra.org - select Make a Payment tab on the right side of the screen > click on Payments from Another 	
			   Financial.   (You will need your 10-digit Altra loan number)

•	 To take advantage of the no fee payment option, sign up as a Registered User to make one-time or  
recurring payments with your non-Altra account.

•	 To make a payment without registering, choose the Guest User option.  You can make a one-time  
payment using your non-Altra account or a debit card. A $10 convenience applies with the Guest  
User option.

3. 	 Make loan payments at one of our locations! Find locations at Altra.org or on our mobile app.

4. 	 Contact Altra’s Member Contact Center at 800-755-0055 (Mon.- Fri. 7:30 am to 5:30 pm CST) or via LiveChat 	
	 (Mon.- Fri. 8:00 am to 5:00 pm CST) to discuss additional payment options for your loan.

5. 	 Mail your monthly payments to:
			   Altra Federal Credit Union
			   Attn: Loan Payments             		  Be sure to write your loan account number on the memo line of your check.          
			   1700 Oak Forest Dr.
			   Onalaska, WI 54650

Can we save you money? 
Contact our Lending Center at 877-284-5519 or email lendingcenterpro@altra.org to check if we can lower your  
rate and/or monthly payment on loans you have financed elsewhere. 

Enjoy your new ride!
F-646-121223
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