
Register for Fraud Alerts
DEBIT CARD & CREDIT CARD

AUTOMATED FRAUD ALERTS
Real-Time Fraud Alerts for Your Convenience
Help manage your account activity and quickly identify potentially fraudulent transactions. When you provide us with your  
mobile number, we will automatically sign you up to receive automated alerts to your mobile device using Text Messaging and/or  
Pre-Recorded Digital Voice Phone Calls.

SET UP FRAUD ALERTS
Please register your Altra Visa Credit Card and Debit Card sperately.

CLICK REGISTER HERE BUTTON

SELECT CARD FRAUD ALERTS

LOG IN TO ONLINE BANKING

• Select the SECURITY and   
 ALERTS tab in the top  
 navigation bar.



ENTER THE FOLLOWING:

• Mobile Phone Number
• Confirm Mobile Phone 
• Enter Card Number
• Click SUBMIT

ENTER THE FOLLOWING:

• Read and Check the  
 TERMS & CONDITIONS button
• Click SUBMIT

ENTER THE FOLLOWING:

• Last 4 Digits of SSN 
• Zip Code 
• Card Security Code (CVV) 
• Card Expiration Date
• Click SUBMIT



YOUR ENROLLMENT IS ALMOST COMPLETE!

www.altra.org
800-755-0055

D-328-022823

TEXT MESSAGE CONFIRMATION:

•  When enrolling more than one  
 card number to the same mobile  
 phone number, please wait to  
 start the next card until the full  
 enrollment on the first card has  
 been completed. This includes  
 receiving and replying to the text  
 message indicated here.  

YOUR ENROLLMENT IS ALMOST 
COMPLETE

•  You will receive a text message  
 from (72488) to which you must  
 reply YES to complete your  
 enrollment in the Mobile Fraud  
 Notification Program.

• You may Logout of this screen.


