Fast & Free Payment Options
Pay-My-Bill

Sign in to Access 24 Online Banking, click the Credit Card button at the
top of the screen, click on Payment Options and choose the make my
payment online option. If you transfer your payment from an Altra
account by 6 p.m. CT your payment will post the NEXT business day.
This is the fastest payment method available.

Access 24 Online
Banking

Sign in to Online Banking and

select Funds Transfer at the top of
the screen. Transfer a payment from
an Altra account to your Altra Credit
Card and payment will post within
two business days.

Call 24

Dial 800-755-0055, press 1 to access
Call 24, and then follow the voice
prompt to transfer a payment from an
Altra account to your credit card by
phone. Your payment will post within

two business days.

Free Balance Transfers

If you have balances on other cards that you wish to transfer to your
Altra Card, please call us with the balance and other card information.
We can transfer balances up to your available credit limit by phone
with no balance transfer fee.

Credit Card
eStatements

To view Credit Card eStatements,
sign in to Access 24 Online Bank-
ing and click on the black Credit
Card button at the top of the

screen. Click on the Enter button
to access the Credit Card

page. You can then click on the
Online Services link to view your
statements.

We're Here
for You

If you have any questions about
your Altra Credit Card, we're
here to help. Please call us at
800-755-0055 or email your
question from www.altra.org
using the secure email button.
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