
Free Balance Transfers
If you have balances on other cards that you wish to transfer to your
Altra Card, please call us with the balance and other card information.
We can transfer balances up to your available credit limit by phone
with no balance transfer fee.

Credit Card 
eStatements
To view Credit Card eStatements,
sign in to Access 24 Online Bank-
ing and click on the black Credit
Card bu�on at the top of the

screen. Click on the Enter bu�on
to access the Credit Card
page. You can then click on the
Online Services link to view your
statements. 

Access 24 Online
Banking
Sign in to Online Banking and 
select Funds Transfer at the top of 
the screen. Transfer a payment from
an Altra account to your Altra Credit
Card and payment will post within
two business days.

Call 24
Dial 800-755-0055, press 1 to access 
Call 24, and then follow the voice
prompt to transfer a payment from an
Altra account to your credit card by
phone. Your payment will post within
two business days.

We’re Here
for You
If you have any questions about
your Altra Credit Card, we’re 
here to help. Please call us at
800-755-0055 or email your 
question from www.altra.org
using the secure email bu�on.

Changes to your Credit Card  
On October 28, 2009, we notified you about upcoming changes to your Altra Credit Card Agreement. There have not
been any additional changes - we just wanted to remind you those changes are going into effect on February 1, 2010.
You can view the new Card Agreement online at www.altra.org/disclosures.htm. 

The most significant changes are:
• Payments in excess of the Minimum will be applied to highest APR balances first
• The Minimum Payment Due will be 3% of the outstanding balance
• The Finance Charge Index and Floor has changed, resulting in a 1% increase in the 

Annual Percentage Rate (APR)
• Transaction fees for Cash Advances and Convenience Checks will be 5% of the amount 

with a minimum of $15 (There is no fee for Telephone Balance Transfers)
• Payment date has changed to the 1st of every month, starting February 1st

You have until January 29, 2010 to reject the rate and fee changes and close your Card account. If you choose 
to do that, you have the option to pay your balance over time at your current rate. 

Fast & Free Payment Options
Pay-My-Bill
Sign in to Access 24 Online Banking, click the Credit Card bu�on at the
top of the screen, click on Payment Options and choose the make my
payment online option. If you transfer your payment from an Altra
account by 6 p.m. CT your payment will post the NEXT business day.
This is the fastest payment method available.


