
	  

Our unique restorative process uses specialized 
hand tools to manipulate and flex the metal back 
to its original form. In most cases, you’ll never know 
a dent even existed!

PAINTLESS DENT PROTECTION

A SMARTER SOLUTION TO REPAIRABLE DAMAGE.

on ALL exterior body panels on both new and used 
vehicles. Because it works from behind the area of 
damage, it does not require:

• Door dings • Minor dents

• Sanding
• Painting

• Body fillers

The years take their toll on your vehicle’s body. 
With MPOWER Paintless Dent Protection, you 
can permanently remove blemishes like:

Your service contract protects your vehicle’s 
appearance against visible body damage, so it 
retains its value.

• Unlimited repairs up to credit card size on 	   	
   exterior body panels

• Sign and Drive – no out-of-pocket expense

• Hassle-free scheduling with our nationwide 	
   network of 3,000 certified technicians

KEY REPLACEMENT PROTECTION

Losing or damaging your vehicle key/remote can 
be stressful. Relax with MPOWER Key Replacement 
Protection.

With this coverage, you will be reimbursed for lost, 
stolen, damaged or destroyed keys/remotes.

• Reimburses up to $800 per replacement

• Includes one replacement per 12-month period

• Requires receipt of 2 sets of keys/remotes on 	
   purchase date

• Covers other keys on your keychain, such as 	
   home or apartment keys, office keys, motorcycle 	
   or RV trailer

• Reimbursement is not to exceed $75 per 	      	
   contract for taxi, rental or public transportation. 

ROAD HAZARD TIRE PROTECTION

Your coverage comes with Road Hazard Tire Protection, 
covering you against those pesky, unpredictable road 
hazards that can ruin your busy day.

• No deductible   

Your coverage includes:
• Tire repair or replacement
• Mounting and balancing
• No deductible, no claims forms
• Nationwide coverage
• Tire disposal fee (up to program limits)

Road Hazard Tire Protection enables you to avoid the 
time and costs associated with tire damage caused by:
• Nails, glass, and pieces of metal
• Rocks and wooden debris
• Plastic or other hard objects
• Large objects in the road
• Potholes and craters

Call 800‐527‐1984 
Please see your contract for terms, limits and conditions.

Call 866-922-9255 
Please see your contract for terms, limits and conditions.

Call 877-491-4854
Please see your contract for terms, limits and conditions.

Call 877-491-4854
Please see your contract for terms, limits and conditions.

  MPOWER 

Always there when 
you need it.

VEHICLE RETURN PROTECTION 

Taking out a loan on a new or used vehicle involves a 
financial commitment that can be stressful. 

That’s why we protect you with 6 months of Vehicle 

Return Protection at no charge on financed vehicles. 

MPOWER+Vehicle Return Protection is a unique, 

one-of-a-kind program that allows you to return your 

vehicle and walk away from negative equity up to 

$7,500 should any of the following life changing 

circumstances arise:

•  Involuntary Unemployment

•  Physical Disability

•  Loss of Driver’s License due to Medical 
    Impairment

•  International Employment Transfer

•  Self-Employed Personal Bankruptcy

•  Accidental Death

YOUR VEHICLE SERVICE CONTRACT COMES WITH THESE ADDITIONAL PROTECTION PRODUCTS THAT EMPOWER YOU TO PROTECT YOUR INVESTMENT AND YOUR BUDGET!

ALL THIS 
PROTECTION IS 
INCLUDED WITH 

YOUR VSC! 



	  

Key Replacement Protection/ 
Paintless Dent Protection

877-491-4854

 Roadside Assistance 
866-868-9783

Mechanical Breakdown/
Road Hazard Tire Protection/

Total Loss Refund  
800-527-1984

 Vehicle Return Protection 
866-922-9255

With Premium coverage, all parts 
and assemblies on your vehicle are 
covered except the following wear and 
tear items:
Exhaust system, catalytic converter, clutch assembly, 

shock absorbers, alignments, wheel balances, wheels, fan 

belts, filters, non-metallic hoses, brake rotors and drums, 

brake pads and shoes, lenses, sealed beams, light bulbs, 

battery, battery cables, spark plug wires, distributor cap 

and rotor, paint, carpet, bright metal, trim, sheet metal, 

bumpers, body panels, glass, physical damage, moldings, 

upholstery, weather strips, canvas top, vinyl top, fabric 

top, fiberglass top, air and water leaks, wind noise, 

squeaks and rattles, coolants and lubricants, refrigerants, 

tune ups, and maintenance services.

PLATINUM COVERAGE INCLUDES:
ENGINE - cylinder block, cylinder heads, all internally lubricated 
parts, turbocharger, supercharger, harmonic balancer; timing 
gear, chain and belt; timing cover; intake and exhaust manifolds; 
valve covers, oil pan, engine mounts, belt tensioners, cam gear 
bolt, harmonic balancer bolt, and head bolts.

TRANSMISSION - transmission case, all internally lubricated 
parts, torque converter, flywheel/flexplate, vacuum modulator, 
transmission mounts, transmission cooler, transmission oil pan, 
and transmission control module (TCM).

TRANSFER CASE - transfer case, all internally lubricated parts, 
4X4 actuator, and 4X4 sensors.

DRIVE AXLES - drive axle housing, all internally lubricated parts, 
drive shafts, universal joints; constant velocity joints (unless 
failure was caused by neglected, torn, cracked, or perforated 
constant velocity joint boot); axle bearings, locking hubs, center 
support/carrier bearings, and differential cover. Constant 
velocity joint boots are not covered under any circumstances.

AC/HEATING (includes only factory or dealer-installed 
equipment) – condenser, condenser fan/motor, compressor, 
compressor clutch, compressor pulley, evaporator, accumulator, 
drier, expansion valve, idler pulley, A/C controls and module, 
heater core, and blower motor.

SUSPENSION - control arms; control arm shafts, bearings and 
bushings; McPherson Struts, wheel bearings; spindles and 
supports; ball joints; kingpins and bushings; radius arm and 
bushings; stabilizer bar, links and bushings; torsion bars, hub 
assembly, coil springs, and leaf springs.

STEERING - steering gear box/rack, all internally lubricated 
parts, power steering pump, pitman arm, idler arm, tie rod ends, 
drag link, steering column shaft and column couplings.

COOLING - water pump, radiator, cooling fan, cooling fan motor, 
fan clutch, radiator fan shroud, and coolant recovery tank.

FUEL SYSTEM - fuel delivery pump, fuel injection pump, fuel 
injectors, fuel tank, metal fuel lines, fuel pressure regulator, fuel 
sending unit, fuel gauge; idle air control (IAC) valve and motor; 
engine control module (ECM), and fuel injection sensors.

BRAKE - master cylinder, power brake cylinder, vacuum assist 
booster, calipers, wheel cylinders, compensating valve, anti-lock 
brake system (ABS); hydraulic lines and fittings; and parking 
brake actuator.

ELECTRICAL – alternator, ignition coil, horns, distributor, starter 
motor, starter solenoid, starter drive, windshield wiper motors, 
windshield wiper linkage, windshield washer pump, power seat 
motor, power antenna motor, power window motors, window 
regulators, power door locks, power door lock actuators, power 
trunk release, wiring harnesses, cruise control assembly, 
ignition lock cylinder; all manually operated switches; sunroof 
motor, convertible top motor, and driver information gauges.

SILVER COVERAGE INCLUDES:
ENGINE - cylinder block, cylinder heads, all internally lubricated 
parts, turbocharger, supercharger, harmonic balancer; timing 
gear, chain, and belt; timing cover; intake and exhaust 
manifolds; valve covers, oil pan, and engine mounts.

TRANSMISSION - transmission case, all internally lubricated 
parts, torque converter, flywheel/flexplate, vacuum modulator, 
transmission mounts, and transmission oil pan.

TRANSFER CASE - transfer case, all internally lubricated parts, 
and 4X4 actuator.

DRIVE AXLES - drive axle housing, all internally lubricated parts, 
drive shafts, universal joints; constant velocity joints (unless 
failure was caused by neglected, torn, cracked, or perforated 
constant velocity joint boot); axle bearings, and locking hubs. 
Constant velocity joint boots are not covered under any 
circumstances.

A/C HEATING (includes only factory or dealer-installed 
equipment) condenser, compressor, compressor clutch, 
compressor pulley, and evaporator. 

SUSPENSION - control arm shafts, bearings, and bushings; 
wheel bearings; spindles and supports; radius arm, and 
bushings; stabilizer bar, links, and bushings; torsion bars, hub 
assembly, coil springs, and leaf springs.

STEERING - steering gear box/rack; all internally lubricated 
parts; power steering pump, steering column shaft/couplings.

COOLING - water pump

FUEL SYSTEM - fuel delivery pump

BRAKE - master cylinder, power brake cylinder, vacuum assist 
booster, calipers, wheel cylinders, and compensating valve.

ELECTRICAL – alternator, starter motor, starter solenoid, 
starter drive.
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SEALS and GASKETS - leaking seals and gaskets on any 
covered part. Minor loss of fluid or seepage is considered 
normal and is not considered a mechanical breakdown.

Premium, Platinum and Silver

SUBSEQUENT DAMAGE - covers repair cost of a non-
covered part that was damaged due to the failure of a 
covered part.

TOTAL LOSS REFUND

ROADSIDE ASSISTANCE

If your vehicle is deemed a total loss, you will be 
refunded the price of this service contract.
• Covers loss due to physical damage or theft

• Must be covered by insurance policy at the time of loss

Call 800‐527‐1984
Please see your contract for terms, limits and conditions.

ROADSIDE BENEFITS INCLUDE: 
• Towing
• Flat tire changes (using your inflated spare)
• Jump starts
• Limited minor adjustments
• Vehicle fluid delivery
• Lockout assistance
• Concierge service (courtesy help & emergency 	     	
   phone call support)
• $100 per incident                                                
• Sign and Drive – no out-of-pocket expense 	   	    	
   or reimbursement necessary

• Trip interruption and rental car reimbursement 
We are available 24 hours a day, 365 days a year. 

Call 866-868-9783
Please see your contract for terms, limits and conditions.

BEST
COVERAGE

YOUR VSC 
COMES WITH 
EVEN MORE! 

TURN OVER

Current +12 model years, with less than 100K miless Current +12 model years, with less than 125K miles Current +12 model years, with less than 150K miles


